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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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RESOURCES
Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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 Going live in Workplace 

 Learn how to create an engaging internal broadcast with Live video. 


Workplace’s Live video gives you the tools to reach everyone in your organization, no matter where they are, with communications that are personal, engaging and accessible. Go live to broadcast anything, from company announcements to panel discussions with executives or external guests—all you need is your phone or computer. 
This guide outlines 8 tips to help you go live from Workplace. For even more in-depth resources on Live video, including interactive demos, live training, technical resources and more, visit the Live video resource hub.
1. Choose your device1. Choose your device
Going live from your phone makes it easy to touch base with your team and share updates across the company. We recommend going live from your phone for short communications, like recognizing team members, broadcasting end of year and holiday messages from leaders and keeping everyone up to date on company announcements. 
To engage your audience and leverage more advanced Live video features, go live on desktop with Live Producer. Live Producer allows you to: 
	Go live with multiple hosts
	Schedule broadcasts in advance
	Share your screen
	Engage your audience with Live Q&A and interactive polls
	Monitor the health of your live stream with key metrics and event logs
	Make your video more accessible with auto-generated captions and translated captions
	Monitor real-time views and engagement

2. Create an event in Workplace2. Create an event in Workplace
Creating a Workplace event allows you to:
	Share important information like location, event description, agenda and more with attendees
	Send invites through Workplace notifications and third party calendar invites, including Google and Outlook
	Track responses to invites in Workplace
	Engage attendees in the lead up to the event with polls, posts and more
	Notify attendees in Workplace when event updates are made


Follow these steps to create an event in Workplace:

	Click on Home in the left menu, click on See More and select Events

	Click +Organize Event

	Add a name and description for your event

	You can upload your own cover photo or choose from a few templates available. For guidance on cover photo sizes, check out this guide

	Add a start time and end time. You have the option to schedule multiple events

	Add a description and an Event Schedule, then click Next

	Choose whether you’d like to broadcast the event to Workplace, add an external link if you’re broadcasting to another platform, or add a physical location where your event will be hosted. When you’re done, click Next

	Choose who can see and join the event. You can select the whole organization, only people who are invited or members of a specific group you’re a member of 

	Add your co-hosts if you have any 

	Toggle on if you’d like to send invites to people’s calendars

	Check the box at the bottom to send out invitations, then click Create event



3. Set yourself up for success3. Set yourself up for success
If you’re going live to broadcast a company event like a Town Hall or Q&A, practice a full dry-run to help you prepare for the unexpected. Running through the entire event will allow everyone to plan for timing, troubleshoot technology, and identify any potential issues that would otherwise catch you off guard. Test out transitions, microphones, video software, and make sure executives practice on camera so everyone feels comfortable on the day of the event.
Here are a few other helpful tips to ensure your live stream goes smoothly: 
	Facing a window will give you a beautiful source of natural light, and make you appear clear in your video frame.
	Sound is as important as lighting. Make sure you are wearing a microphone, either the headphones that came with your device or a wired microphone.
	Make sure your network connection is good. You don’t want to lose connection halfway through your broadcast.
	It’s a good idea to restart your device about 1 hour before you are due to go live to prevent your device from crashing or forcing an update during your broadcast.
	Disable all Workplace notifications and alerts on your device using Do Not Disturb so you’re not interrupted with calls, messages and notifications during the broadcast.

4. Go live4. Go live
When you’re ready, you can go live by navigating to the Event you created in step 2. You can do this by going to Home > See More > Events. Once you’re on the event page, follow these steps:

	Click on the Set up live video button

	Toggle on Include Q&A if you’d like to gather and respond to questions during your broadcast

	Choose the device you’ll be going live from

	If you will be going Live with others, toggle on Broadcast with other hosts. You will get an invite link that you can copy and share with your co-hosts on Workplace Chat 

	Adjust your camera and microphone settings

	You have the option to give your Live video a title and description

	Click Go live now. If you’re going live with other hosts, this button will read Meet hosts. You will be taken to a room, where you can meet your co-hosts and, when you’re ready, go live using the button at the bottom of your screen. Note that only the Live video creator will be able to see and click the go live button. 





You can also go live to a group by clicking on the post composer and selecting the Live video icon.



For a full walkthrough of the Live video experience, check out these interactive demos.
Managing a Live video with multiple participants
Enlist one person to create the Live video and act as a moderator. They will be able to monitor the health of the broadcast, manage Live Q&A and publish polls during the event. 
If you are hosting a Live video with someone from outside of your Workplace, you will need to copy the invite link and share it with them manually. Once you are in your room, you will need to click Edit and select Anyone can join using this link. Don't see this option? Contact your system administrator to update your access settings.
Incorporating visuals
Consider using a variety of mediums like videos, slide decks and infographics to deliver a visually engaging message. Anyone in the Live video can share their screen throughout the broadcast, but it’s a good idea to review visuals in advance and practice sharing screens during your dry-run. 
5. Engage your audience5. Engage your audience
Live Q&A
Your Live video is a great opportunity to hear and address employee questions in an open forum. To gather employee questions in real-time, toggle on Include Q&A before going Live. Once you start recording, employees will be able to ask questions and upvote questions shared by their coworkers. 
Questions will appear in your side panel and those with the highest number of votes will appear at the top. The Live video creator will be able to mark questions as answered as they're addressed. 

Polls
You can also encourage your audience to chime in by publishing polls throughout the event. Your audience will see the poll overlaid on the Live video and will be able to click on the options to vote. For that reason, be mindful of when you share the poll. Don’t publish a poll when you’re making important announcements or sharing a presentation that requires your audience to pay close attention to visual elements on screen.
6. Reduce common barriers to video consumption6. Reduce common barriers to video consumption
Video captions
With automatic live captioning you can be sure that your live video broadcasts are more accessible than ever. Workplace automatically detects the language spoken and transcribes your video in real-time. Live captions are available for speakers in English, Spanish, Portuguese, French, Italian and German.


Live captioning is turned on by default, but you can disable it when setting up your broadcast. Just go to Advanced settings > Viewer settings > toggle off auto-generated captions.


Captions can also be regenerated, translated and edited after the Live video is posted. This allows you to ensure captions are accurate and increase the reach of your video content. Learn more about translated captions in the Workplace Help Center. 
Learn more about Workplace video captions by watching the video below.










Want to share this video with your Workplace community? You can download it here.
Video chapters
Create video chapters to allow your viewers to skip ahead to parts of your broadcast that are most relevant to them. Video chapters make your video content easier to consume, especially for people who have limited free time in their work day. Learn how to create video chapters in the Help Center.
7. Track video performance and broadcast analytics7. Track video performance and broadcast analytics
Scroll down to see your stream metrics and become aware of any issues quickly. You can find technical specifications and streaming recommendations in the Workplace Technical Resources.
8. Analyze views and engagement8. Analyze views and engagement
You’ll be able to see real-time engagement metrics during your broadcast, such as views, comments, reactions, shares and more. Once the broadcast ends, dive deeper into the data in your post insights by clicking on the three dots at the top right of your post > Post Insights. You’ll be able to track views, engagement and drop-offs across your entire broadcast. 



This feature is currently undergoing maintenance.
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