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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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How to work well with others
Working well with others is the essence of teamwork. What are the benefits of working with others and how can you learn to do it effectively?

TEAM COLLABORATION | 7 MINUTE READ


TEILEN
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Per E-Mail teilen
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The value of social bonds
Teamwork vs individual work
How do you work effectively with others?




 We all know intuitively that working well with others is a good thing. But why is it so important, and what does teamwork and team collaboration look like when you really get down to it? If you want to develop your teamwork skills, here’s how to get started. 

What do we mean by working well with others?What do we mean by working well with others? 

 When people talk about the ability to work well with others, they’re usually describing a combination of ‘soft skills’ that enable you to cooperate on a task and form productive working relationships. So what does this look like? 

The Nebraska University of Law describes working well with others as: 

	Being able to interact effectively, cooperate, collaborate and manage conflicts with other people to get things done 
	Understanding the cultural background of the people with whom you interact, like clients and co-workers 
	Making decisions solo and jointly 
	Expressing opinions and respecting differing ones
	Being flexible


Returning to the workplace
Download this essential guide to explore the opportunities and challenges people face at a time of unprecendented change to the way we work.
Learn More

























Definition of teamworkDefinition of teamwork

 Working with others is intrinsically linked to teamwork. The Merriam-Webster dictionary defines it as: "Work done by several associates with each doing a part but all subordinating personal prominence to the efficiency of the whole." 

 By this definition, teamwork concentrates our abilities towards a collective goal, emphasizing that goal ahead of any individual’s desire for personal achievement. In other words, if you’re a team player, you put the team’s objectives first. 

 Experts agree. Eminent social psychologist J. Richard Hackman is famous for setting out a 5-factor model for team success, which outlines the qualities and conditions for working well as a group: 

	Is the group a real team, with clear boundaries, interdependence among members, and membership stability over time? 
	Does the team have a clear direction and purpose that's challenging and consequential? Does it focus on the ends, not the means?
	Does the team's structure – its task, composition and core norms of conduct – enable rather than impede teamwork? 
	Does the team have strong social connections and interactions that help people do their collective work? 
	Is competent coaching available to help members get over rough spots and take advantage of emerging opportunities? Is coaching provided when members are most ready to receive and use it? 


Why is working effectively with others so important?Why is working effectively with others so important?

 It can sometimes feel like soft skills are just nice-to-haves and that the ability to work effectively with others is somehow less important than hard skills like qualifications and accreditations. 

 But soft skills are paramount for success. According to research from the Queens University of Charlotte, 44% of top executives believe soft skills are the most significant part of the US skills gap, and 73% feel they are more important than job-specific skills. 

 In the same study, nearly three-quarters of employers rated collaboration and teamwork as “very important.” However, only 18% of employees get collaboration evaluation during their performance reviews. 

 Working relationships matter, and not just because they make our lives more enjoyable. Gallup measures at-work relationships with the metric “do you have a best friend at work?” in its methodology for measuring great management. 

 When the answer is ‘yes’, markers of success tend to improve. Gallup found that women who strongly agree they have a best friend at work are more than twice as likely to be engaged employees (63%) than the women who say otherwise (29%). 

 In today’s world of work, collaboration has never been more important, and we spend more time than ever engaged in collaborative activities. And with an increasing need for remote team building and connecting office-based roles with frontline or deskless workers, organizations will need to find processes and tools that can enable effective business communication and cooperation. 

The value of social bondsThe value of social bonds

 But it’s more than just technology. As companies depend ever more on employees’ knowledge and skills, they’ll also need to understand how these employees interact and the value those social interactions bring. That process is already underway. A recent Economist Intelligence Unit report sought to understand how companies can enable better teamwork by prioritizing and supporting stronger social bonds and networks. 

 The survey of over 200 directors and C-Suite leaders show deep appreciation among executives of the importance of “social” in driving success. But they also demonstrate the value such social bonds can bring to individuals and teams. 

	Companies scoring themselves highly in qualities associated with strong social capital—such as closeness to peers and superiors, openness, collaboration, company-wide flow of information and trust—are more likely to see themselves as innovators and report greater current and projected revenue growth
	Socializing workflows, such as by pairing staff on a single task, improves quality and ensures that multiple people understand decisions and ways of working
	Organizations with higher self-reported social capital are more likely to be quicker at onboarding new hires, with 35% saying this takes less than two weeks 


Learn more. Read the full Economist Intelligence Unit report here.

Teamwork vs individual workTeamwork vs Individual Work

 Here are just a few of the benefits of working as part of teamwork: 

Idea sharing and innovation. With multiple brains on the job, you don’t just get more ideas – you get the benefit of one person’s thoughts sparking off another’s and the ability to develop ideas through discussion. 

Spreading the workload. Many hands make light work. When you’re able to effectively divide up tasks and assign each person work that best suits their abilities, it’s quicker and easier to get things done. 

Identifying and working to each other’s strengths. When team members know each other’s skills, experiences, strengths and weaknesses, they can operate as a unit and adapt to different tasks by putting the right person in the right role. 

Mutual support. Being part of a team is a shared experience that can create a supportive bond between individuals. With the mindset of ‘team first’ in play, team members naturally want to support and celebrate each other. 

Learning from other people. Working alongside other people helps you learn new skills and styles of thinking. Good habits you pick up from your team members get embedded when you work alongside each other every day. 

Productivity gains. A well-functioning team is more than the sum of its parts. Being in a team helps provide energy and a sense of achievement that you might not get on your own. Doing it for the team, rather than for yourself and your own goals, can be a powerful motivator. 

How do you work effectively with others?How do you work effectively with others?

 Some people are just naturally good at working effectively with others. But what if you’re not? Is it something you can learn? Happily, the ability to work well in a team comprises a set of highly learnable skills. 

Listening

 Listening – especially active listening – is a skill people often overlook. But it can be genuinely transformative when you learn to do it well. To  listen effectively, you need to concentrate on everything the other person is saying and resist the urge to get carried away with personal thoughts or ideas. 

 Find ways to feedback to the person speaking so they know you’re listening, using eye-contact, affirmative nods and verbal acknowledgments or by asking questions and summarizing what you’ve understood. 

Speaking

 Spoken communication is essential whether you’re face to face or communicating remotely. Practice articulating your ideas out loud and speaking in a clear, confident voice. 

 When you speak, look out for habits like using filler words – such as um, uh, or like – and rushing or mumbling your words. Remember that pausing can be powerful in underlining your meaning and gives your listeners time to process and reflect on what you’re saying. 

Empathy

 It's not just a work skill, it's a life skill. Empathy is the ability to put yourself in someone else’s shoes and to feel what they might be feeling in a given situation. 

 You can practice empathy by devoting time to thinking about someone you care about each day. What is happening in their life and how are they feeling? What would an appropriate response be, and what role do you play in what’s going on for them? 

Flexibility

 Working with others means taking on board ideas and beliefs that are different from your own and allowing them to influence an outcome you care about. If you’re someone with strong ideas, or you’re used to working alone and having total control, this skill may take some building up. 

 Make a habit of focusing on the present and future, not the past. Look at solutions and outcomes rather than assigning blame or dwelling on whether another method would have done the same job. Another useful habit is to ‘default to yes’ – to treat every idea as viable until proven otherwise. 

Patience

 Work can be frustrating at times. Patience is one of the most valuable skills to mitigate stress, avoid team conflicts and stay focused on a goal. 

 Building patience is all about knowing what you can control and what you can’t. If you can’t do anything constructive about a frustrating situation, your next step should be to shift your focus onto your reaction so you can minimize your response and your stress-levels. Can you reframe the situation? How much does this matter in the grand scheme of things? 

Negotiation

 The ability to negotiate can help you get through potential conflicts at work and reach a positive conclusion. To do it, you need to focus on your goal while remaining flexible and open to other possibilities, and stay calm and pragmatic – even when the topic at hand matters a lot to you. Listening and empathy are also important. 

Humor

 Okay, maybe you can’t learn to have a sense of humor, but you can practice being open to other people’s humor in the workplace and make a point of looking for the lighter side in adverse situations. 

Valuing the Individual

 Teamwork is all about people, and no two people are the same. Learning to appreciate and value the different experiences, perspectives and philosophies that your colleagues bring to the table isn’t just a teamwork skill, it’s one of the most enriching benefits of working with others. 

You might also be interested in:

	How to build team collaboration
	9 ways to improve your organization’s team-working skills
	Working remotely: what it is and why your organization should be doing it
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Team collaboration | 10 minute read
How to build team collaboration.


A collaborative approach can help your people work smarter, more creatively and more effectively. Here’s how to get team collaboration right.







Collaboration | 3 minute read
Multidisciplinary collaboration


Discover essential tips to improve multidisciplinary collaboration, including the benefits of multiple points of view and how to improve teamwork in your workplace.







Team collaboration | 8 minute read
How To Make Cross-team Collaboration Work Effectively


Learn how to encourage cross-team collaboration and understand the best practices and pitfalls to leverage better collaboration across your teams
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